
New Portal

NDE Service Desk
NDE.ServiceDesk@Nebraska.gov

mailto:NDE.ServiceDesk@Nebraska.gov


NDE Service Desk

NDE.ServiceDesk@Nebraska.gov

• Naomi Kohles

• Kim Powell

• Stacey Pawling

The NDE Service Desk provides quality data-related services 
and support by educating internal and external stakeholders 
with timely and knowledgeable guidance. 
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New Portal

• Improved authentication via single-sign-on with District/ESU 
credentials - Public Districts, ESU's and some Nonpublic Schools

• Easier management of access to applications

oNo more activation codes! 

oDistrict Admin + Proxy

oRoles 
▪ Groups of applications, or

▪ Single application

oNew Applications automatically added to certain Roles



Roles

oMulti-Application

▪ Data Steward – Public* and Data Steward – Nonpublic*

• ADVISER Person ID – District and District Contact Info apps

▪ SPED Director*

• ADVISER Person ID – District Read Only app

oSingle Application

▪ ADVISER Person ID – District

▪ ADVISER Person ID – District Read Only

*New applications, as added to New Portal, will automatically be added to 
multi-application Roles



Portal Splash Page - https://portal.education.ne.gov/

Which Portal do I Use?

https://portal.education.ne.gov/
https://docs.google.com/spreadsheets/d/18nxIjIqSl0dp52HcQnRsvpHVdgZ-Id-pGoxdLWcqBBs/edit?gid=0#gid=0


New Portal Login Page - SSO

ESUCC SSO Sign On



New Portal Login Page - SSO

Select District/System



New Portal Login Page – Non-SSO

Everyone else



New Portal Login Page – Non-SSO

• Login Options

• Google

• Microsoft, or

• Local 

(email/password)

• If first time - Sign Up 

for NDE Portal 

Account



Home Page – SSO (Public/ESU)

• EdOrg (District) auto-assigned



Home Page – SSO (Nonpublic)

• EdOrg (School) NOT auto-assigned

• This is because the SSO doesn’t know which Nonpublic 
School you are

• Results in an error (yellow box)

• So, the EdOrg needs to be requested



Home Page – Non-SSO

• EdOrg (District/School) NOT auto-assigned

• This is because the SSO doesn’t know which 
District/School you are

• Results in an error (yellow box)

• So, the EdOrg needs to be requested



• Previous slides - no one has assigned access yet

• If access already assigned, applications will display

Home Page – Access Assigned



Profile

• Information

• Preferences – favorites

• Applications – what access you have

• Requests – where requests are made/tracked



Profile - Requests

• EdOrg - required

• Application – can skip; this helps ‘narrow down’ which 
Roles display in the next dropdown

• Roles List – the actual access you’re requesting



Resources



Contacts

• My District Admins – those who can approve your access

• All Admins – for all schools in the state

• My Organization – anyone at your District/System with a 
new portal account 



Admin Portal

• District Admins and Proxy Admins



Admin Portal – Home

• Dashboard – click through to view specific items

• Left Hand Menu – including a return to Portal



Users

• Add new user (and assign access)

• Edit existing user access



Assign Proxy Admin

• Only one Proxy at a time – From/To dates

• In order to create a Proxy, the person has to already have 
a new portal account (can’t create a new user here)



Request Approval

• Approve, Edit or Deny requests



New Portal

• Portal information: https://www.education.ne.gov/portal/
oTraining

oFAQs

• Bulletin: https://www.education.ne.gov/bulletin/
• Notifications when collections transition to applications (close in 

legacy and move to new) 

• Legacy Portal will continue to be utilized as individual 
application transition occurs

https://www.education.ne.gov/portal/
https://www.education.ne.gov/bulletin/


Create Accounts
Request Access
District Admins
 Approve Access
 Assign Access
 Assign Proxy
Troubleshoot Issues
Answer Questions

Today



Thank you!
NDE.ServiceDesk@Nebraska.gov 
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